BOISE PUBLIC LIBRARY

SYSTEM STATISTICS REPORT -- October 2009

Last Year Percent | This Year Last Year Percent
This Month This Month Change To Date To Date Change
- CIRCULATION/Books
Adult 64,591 53,861 19.92 64,591 53,861 19.82
Young Adult 6,808 4,458 52.71 6,808 4,458 52.71
Juvenile 45 655 37,665 21.21 45,655 37,665 21.21
Sub Total 117,054 05,084 21.95 117,054 95,984 21.85
CIRCULATION /Audio Visual
Adult 54,491 41,037 32.79 54,491 41,037 32.79
Young Adult 1,953 1,454 34,32 1,953 1,454 34.32
Juvenile 18,288 12,961]. 41,10 18,288 12,961 41.10
Audio Downloads 1,027 773 32.86 1,027 773 32.86
Sub Total 75,759 56,225 34.74 75,759 56,225 34.74
BPL Total Circulation | 192,813 152,209 26.68] 192,813 162,209] 26,68
CIRCULATION SUMMARY
Main Library 114,002 112,724 1.13 114,002 112,724 1.13
Bookmobile 4,161 6,371 -34.69 4,161 6,371 -34.69
Home Service 1,720 1,956 -12.07 1,720 1,956 -12.07
Digital Collection 1,027 773 32.86 1,027 773 32.86
Collister 17,561 14,810 18.58 17,561 14,810 18.58
Hillcrest 15,311 15,5675 -1.70 15,311 15,575 -1.70
Cole & Ustick * 39,031 0 0.00 39,031 0 0.00
BPL Total Circulation 192,813 . 152,209 26.68] 192,813 152,209| 26.68
* West Library opened 6/30/09
INTERLIBRARY LOANS
Out-of-State 224 155 44,52 224 155 44,52
In-State 112 93 20.43 112 93 20.43
INTERLIBRARY BORROWING
Out-of-State 93 117 -20.51 93 117 -20.51
In-State 101 115 -12.17 101 115 -12.17
NEW CARDS ISSUED
Resident 2,135 1,618 31.95 2,135 1,618 31.95
Non-Resident 3 8 -62.50 3 8] -62.50
Internet Only (start 10/1/09) 160 0 0.00 160 0 0.00
REFERENCE SUMMARY
Main Adult Desk 3,336 4,611 -27.65 3,336 4611 -27.65
Main Adult Telephone 1,900 2,479 -23.36 1,900 2,479 -23.36
Main Adult Electronic 193 376 -48.67 193 376 -48.67
Sub Total Adult Reference 5429 7.466| -27.28]| 5,429| 7,466| -27.28
Main Youth Desk 3,026 3,675 -17.66 3,026 3,675| -17.66
Main Youth Telephone 152 251 -39.44 152 251| -38.44
Main Youth Electronic 1 2 -50.00 1 2| -50.00
Sub Total Youth Reference 3,179 3,928 -19.07 3,179] 3,928] -19.07
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INFORMATION DESK
Readers Advisory
Directional/informational

Sub Total Information

Collister Desk
Collister Phone

Sub Total Collister Reference

Hillcrest Desk
Hillcrest Phone

Sub Total Hillcrest Reference |

Cole & Ustick Desk
Cole & Ustick Phone
Sub Total C&U Reference

TOTAL REFERENCE, INFO DESK |

PATRON COUNT
Main Library
Bookmobile
Collister
Hillcrest
Cole & Ustick

TOTAL PATRON COUNT

MEETING ROOM USE SUMMARY

Programs
Main Adult Programs

Main Youth Programs
Main Community Prog ¢
Sub Total Main Prog
Collister Adult Programs
Collister Youth Programs
Collister Community Prog
Sub Total Coll Prog
Hillerest Adult Programs
Hillcrest Youth Programs
Hiflcrest Community Prog
Sub Total Hill Prog
Cole & Ustick Adult Programs
Cole & Ustick Youth Programs
Cole & Ustick Community Prog
Sub Total C&U Prog
TOTAL PROGRAMS

Last Year Percent | This Year Last Year Percent

This Month This Month  Change | To Date To Date Change
40 37 8.11 40 37 8.11
3,723 4,734 -21.36 3,723 4,734 -21.36
3,763] 4771 -21.13 3,763 4771 -21.13
3,668 2,092 75.33 3,668 2,092 75.33
505 354 42,66 505 354| 4266
4173 2,446| 70.61| 4173 2,446 70.61
2,607 3,280 -20.52 2,607 3,280| -20.52
256 96 166.67 256 96| 166.67
2,863 3,376 -15.20 2,863 3,376] -15.20
2,246 0 0.00 2,246 0 0.00
730 0 0.00 730 0 0.00
2,976] 0 0.00 2,976] 0 0.00
22,383] 21,987 1.80 22,383] 21,987 1.80
66,373 85,240 -22.13 66,373 85,2401 -22.13
2,228 3,302 -32.53 2,228 3,302| -32.53
12,305 11,558 6.46 12,305 11,668 6.46
15,081 15,660 -3.70 15,081 15,660 -3.70
23,193 0 0.00 23,193 0 0.00
119,180 115,760 2.95 119,180 115,760 2.95
15 19 -21.05 15 19] -21.05

56 73 -23.29 56 73| -23.29

5 7 -28.57 5 7| -28.57

76 99 -23.23 76 99| -23.23

16 10 60.00 16 10| 60.00

16 29 -44.83 16 29| -44.83

9 6 50.00 9 6 50.00

41 45 -8.89 41 45 -8.89

10 6 66.67 10 6 66.67

27 26 3.85 27 26 3.85

1 6 -83.33 1 6| -83.33

38 38 0.00] 38 38 0.00

11 0 0.00 11 0 0.00

27 0 0.00 27 0 0.00

34 0 0.00 34 0 0.00

72 0 0.00] 72 0] 0.00
227 182 24.73] 227 182| 24.73
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Attendance

Main Adult Prog Attendance

Main Youth Prog Attendance

Main Community Prog Attend

Sub Total Main Prog Atten

Collister Adult Prog Attend

Collister Youth Prog Attend

Collister Comm Prog Attend

Sub Total Coll Prog Atten

Hiflcrest Adult Prog Attend

Hillcrest Youth Prog Attend

Hillerest Comm Prog Attend

Sub Total Hill Prog Atten

Cole & Ustick Adult Prog Attend

Cole & Ustick Youth Prog Attend

Cole & Ustick Comm Prog Aften

Sub Total C&U Prog Atten

TOTAL ATTENDANCE |

HORIZON INFORMATION PORTAL

System External Use Counts

Main Internal Use Counts

Coll Internal Use Counts

Hilf internal Use Counts

Cole & Ustick Internal Use Couri

Last Year Percent | This Year Last Year Percent

This Month This Month Change To Date To Date Change
462 402 14,93 462 402 14.93
2,745 3,337 -17.74 2,745 3,337 -17.74
475 330 43,94 475 330 43,94
3,682 4,069 -9.51 3,682 4,069 -9.51
123 104 18.27 123 104 18.27

207 389 -46.79 207 389 -46.79

75 65 15.38 75 65 15.38

405 558 -27.42 405] 558| -27.42

104 59 76.27 104 59 76.27

446 465 -4.09 446 465 -4.09

15 46 -67.39 15 46| -67.39

565 570 -0.88 565 570 -0.88

133 0 0.00 133 0 0.00
654 0 0.00 654 0 0.00
297 0 0.00 297 0 0.00
1,084 0 0.00] 1,084 0| 0.00
5,736| 5,197 107 5,736 5197] 10.37
840,308 235,418 256.94 840,308 235,418 256.94
118,637 120,063 -1.19 118,637 120,063 -1.19
8,803 7,350 19.77 8,803 7,350 19.77
7,806 9,014 -13.40 7,806 9,014 -13.40
30,724 0 0.00 30,724 0 0.00
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BOISE PUBLIC LIBRARY
BOOKMOBILE STATISTICS -- October 2009

CHECKOUTS
Towne Sq Mall (end 6/30/09)
K-Mart (end 6/30/09)
Mill Station (start 3/1/08)
Easigate
Columbia Village
Shoshone Pk (start 3/16/08)
Optimist Comp ( end 6/30/08)
Evergreen Plaza (end 6/30/09)
Redwood Park (start 3/16/08)
McMillan's Crossing
School Visits
Other

Total

Last Year Percent | This Year LastYear Percent
This Month This Month Change | ToDate | ToDate Change
0 316 -100.00 0 316| -100.00
0 337 -100.00 0 337| -100.00
400 456 -12.28 400 456| -12.28
580 840 -30.95 580 840| -30.95
1,409 1,360 3.60 1,409 1,360 3.60
368 260 41,54 368 260 41.54
0 44 -100.00 0 44| -100.00
0 847 -100.00 0 847 -100.00
464 238 94,96 464 238 94,96
885 981 -9.79 885 981 -8.79

0 0 0.00 0 0 0.00|
55 692 -92.05 55 692| -92.056
4,161 6,371 -34.69| 4,161 6,371] -34.69

» Month to date and Year to Date numbers for Bookmobile checkouts do not accurately reflect all

checkouts processed on the Bookmobile. Staff incorrectly processed checkouts under the BPL

location code for August and September 2009. Checkout numbers in Circulation are overstated while
Bookmobile numbers are understated. This error has been corrected for Fiscal Year 2010, but a portion
of October statistics will be inaccurately reported since the error was caught mid-month.

PATRONS
Towne Sq Mall (end 6/30/09)
K-Mart (end 6/30/09)
Mill Station (start 3/1/08)
Eastgate
Columbia Village
Shoshone Pk (start 3/16/08)
Optimist Com (end 6/30/09)
Evergreen Plaza (end 6/30/089)
Redwood Park (start 3/16/08)
McMillan's Crossing
School Visits
Other

Total

0 140] -100.00 0 140] -100.00
0 181]  -100.00 0 181| -100.00
212 242| -12.40 212 242| -12.40
517 666|  -22.37 517 666| -22.37
718 702 2.28 718 702|  2.28
180 110 63.64 180 110] 63.64
0 24| -100.00 0 24| -100.00
0 580  -100.00 0 580| -100.00
146 167|  -12.57 146 167| -12.57
455 490 714 455 490|  -7.14
0 0 000 0 0] 000
0 0 0.00 0 — 0| 0.00
2,228 3,302] -32.563 2,228 3,302] -32.53




BOISE PUBLIC LIBRARY

RECIPROCAL BORROWING STATISTICS -- October 2009

CHECKOUTS
Ada Community
Caldwell
Eagle
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Total BPL Circulation

CHECKOUTS
Ada Community
Caldwell
Eagle
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falfs

Total

Items checked out at BPL by consortium members' patrons.

Percent of Percent of
This Month Last Year Percent | This Year ToDate LastYear Percent
This Month Circulation This Month Change | To Date Circulation To Date Change
5,290 3 3,182 66.25 5,290 3 3,182 66.25
880 0 514 71.21 880 0 514 71.21
1,870 1 1,241 50.68 1,870 1 1,241 50.68
2,479 1 1,637 51.44 2,479 1 1,637 51.44
3 0 8 -62.50 3 0 B -62.50
5123 3 3,059 67.47 5123 3 3,059 67.47
482 0 413 16.71 482 0 413 16.71
1,759 1 1,294 35.94 1,759 1 1,294 35.94
36 0 23 56.52 36 0 23 56.52
17,922 9 11,371 57.61 17,922 9 11,371 57.81
192,813 162,209 192,813 152,209
ltems checked out at consortium member locations by BPL patrons.
Last Year This Year Last Year
This Month This Month To Date To Date
21,038 26,638 21,038 26,638
211 370 211 370
3,772 5,645 3,772 5,545
8,933 12,340 8,033 12,340
39 25 39 25
6,614 7,464 6,614 7,464
7 8 7 8
570 556 570 556
20 58 20 58
41,204 53,004 41,204 53,004
Number of BPL items checked out at other consortium locations.
Last Year Percent | This Year Last Year Percent
This Month This Month Change | To Date ToDate Change
12,094 | 16,377| -26.15]  12,094] | 16,377] -26.15]

Consortium




