






















































































Document Type: Policy

Number: 2.02

Effective: 10-01-10

Revised: 10-01-10

Legal References:
CONTINUING EDUCATION

All non-probationary members of the Boise Public Library staff, regardless of job
classification, are eligible to apply for permission to attend work-related conferences,
workshops, and classes on library work time. Exceptions for introductory or temporary
staff may be made at the discretion of the Library Director or as-delegated-to-the-division
manager his or her designee. Opportunities for training will involve as many people on
the library staff as feasible given budgetary and staffing constraints. Priority will be given
to training that supports library strategic plan activities and/or supports an individual
employee’s approved performance plan for work-related training.
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Legal References:

SECURITY

The Board of Trustees of the Boise Public Library welcomes patrons to use the Library,
its materials, equipment and facilities, in a manner consistent w1th the Library’s mission.
Patrons whose conduct is inconsistent with the Library’s mlssmn w111 be encouraged to
conform their behavior or asked to leave the Library. :

The Director or designee will establish rules of conduct and will create}-‘ Ocedures
covering the appeal of any revocation of Library, pnwleges resulting from!
follow those rules. .
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RULES OF CONDUCT

The following conduct is prohibited on Library property:

1,

w

10.
11,
12.

13.
14.

13,

Possessing Pessessien-of a weapon within the library building. “Weapon” is
defined as a knife, dirk or dagger having a blade three (3) inches or longer mere
in-length, a snap-blade or spring-blade knife of any length, an ice pick or similar
sharp object, a straight-edge razor or any razor blade fitted to a handle, and any
cutting, stabbing or bludgeoning weapon or device capable of inflicting bodily
harm te-anetherpersen.

Engaging in any criminal activity.

Theft, destruction or injury to library equipment or property; or, using library
equipment in a manner other than that intended by the manufacturer.

Engaging in behavior whiehis disturbing to staff or patrons.

Bringing an animal into the Library, other than an assistance dog that has been
trained as a guide dog for a blind or visually impaired person, a hearing dég for a
hearing-impaired person, or a service dog for a physically disabled person.
Using cellular telephones, radios or other sound-producing devices in a manner
capable of being heard by staff or patrons.

Soliciting, selling items with no direct benefit to the library, or distributing
leaflets of any kind.

Loitering, sleeping, or following staff members or other patrons around the
building, or otherwise engaging in behavior offensive to staff or patrons.
Consuming meals or beverages in public areas of the Library, except for
beverages in closed containers and snacks.

Impeding the free movement of persons into or out of the Library.

Smoking in the Library building.

Bringing into the Library large bundles, packages or personal property which
cannot be stored under a study chair or carrel surface. If the exit security gate
alarm is triggered, security or other library staff are entitled to request that bags,
bundles, etc., be opened by the owner for examination.

Entering the library without wearing shirt and shoes.

Using roller blades, skateboards, or bringing bicycles inside the library building
or on the deck entry area immediately surrounding the building.

Parents are responsible for the behavior of their children in the library at all times.
Children under the age of 7, or who have emotional or social difficulty, must be
attended by a parent or other responsible care-giver at all times while in the

library.



Any library staff member observing a violation of this policy shall report such to
Library Security or, if none is on duty, to their division supervisor or the senior librarian
on duty. Security or supervisory personnel shall confirm the violation and may, in their
discretion, either ask the patron to conform their conduct to the requirements of this
policy or may revoke the privilege to use the Library.
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SECURITY APPEAL PROCESS

Patrons who have their privilege to use the Library revoked may appeal in writing to the
Library Director to have their privilege to enter the Library restored. The appeal must be
submitted to the Library Director within fifteen days from the date of revocation or, for
revocation periods consisting of less than fifteen days, anytime prior to the expiration of
the revocation period. Any appeal submitted after the aferementioned fifteen-day time
period will not be considered. The Director or designee shall review a timely written
appeal and provide the patron with a written decision within ten business days of receipt
of the appeal. The patron may appeal the Director’s decision to the Library Board in
writing within twenty days of the date of said decision. The members of the Library
Board shall review the appeal and the Director’s written decision along with any other
relevant documentation and will deliberate on the matter. The written decision of the
Library Board shall be provided to the patron and the Director within 45 days of the

appeal having-been-made to the Board.

The revocation of the privilege to use the Library will remain in effect throughout this
appeal process.
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COMPUTER USE

The Boise Public Library provides access to electronic resources, including the Internet,
that svhieh create increased information access opportunities for all citizens. eurpatrons

to-expund-theirresoureesworkd—wide:

As in all other library resources and services, Boise Public Library patrons have the right
to confidentiality involving their individual legal use of electronic resources and services.
The library attempts to maintain patron confidentiality at all times, but cannot guarantee
the confidentiality of information sent or received by a patron using ente the Internet.

The library assumes no responsibility and no liability for any loss or damage incurred by
anyone using the library’s computing resources. This includes any loss or harm incurred
by a patron from giving personal or financial information across the library’s network
and the Internet.
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HARDWARE AND SOFTWARE

Uscrs may not -I-aﬁd—ﬂieﬁ‘—e-‘vvﬁ—ei'—&&y—ethef mstall soﬁware on hbrary equlpment fPhis

not penmtted to store aﬂy—sa-ﬁwafe-er—ethef data on the hard dnves of hbrary computers.
The llbrary is not rcspon51ble for eqmpment malfunctlon loss or damage to user dlsks
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INTERNET USE

Access to the Internet is available without charge to cardholders during all open hours.
Boise Public Library dees not endorse the viewpoints presentqrd_;_ﬁbr voeuch for the
accuracy of the available information from the Internet. The library filters all public

Internet stations in the children’s area in compliance mthﬁhe Children’s Internet
Protection Act (CIPA). o g
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FILTERING

TFhrough-speeial-sefisvare;-The library offers individual choice and parental choice for
their own minor children among options for Internet access. Adults may choose filtered,
unfiltered, or no Iaternet access to the Internet. Children’s cards are given filtered access
by default, though staff will change a child’s access level at the request of his or her
parent or legal guardian. Library users who do not have borrowing privileges will be
offered the same Internet access choices. The library currently uses commercial filtering
software with an access management system to provide Internet access choices. Links to
filtered search sites are offered from the library’s web site for those who wish to use

them. The library accepts no responsibility for failures of the filtering software to block
specific sites.
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WIRELESS ACCESS

The library provides free wireless unfiltered access points at-the-mainlibrasy for public
Internet access. These access points il allow users to connect to the Internet from their
laptop computers when-sitiag within range of the access points.

Wireless users agree-te must abide by the Library’s InternetPeliey Computer Use
Policies and Regulations while using the Library’s wireless network.

Users are responsible for configuring their own equipment. The library does not provide
technical support for establishing or maintaining a connection nor equipment
configurations. The library is not responsible for any changes made to an individual
computer’s settings and does not guarantee that a user’s hardware will work with the
library’s wireless connection.

The Library is not responsible for any personal information (e.g., credit card) that is
compromised, or for any damage caused to hardware or software due to electric surges,
security issues or consequences caused by viruses or hacking. All wireless-access users
are individually responsible for maintaining up-to-date virus protection on personal
laptop computers or wireless devices.
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GIFTS

Books and other materials will be accepted on the condition that the Library Director or
his/her designate has the authority to make whatever dispositioni is deemed advisable.
Staff members responsible for selection of materials will base their decision to include
gift materials in the library collection upon the followmg consﬂlcratlons

1. whether they conform to the library's standards of matenals sclectlon
2. whether the physma.l condltlon is satlsfactcry, or

in a way and for whatever matcrlals or equipmen’cwa‘ire; aeelncd to be of greatest need for
the library. .

may be sﬁb;ect to further cons1dcrat10n by the Board. Gifts of money, real property,
and/or stock wﬂ] be accepted if they comply with state and city codes governing such
gifts; provided, in accordance with Idaho State Code, stock will be sold, with the
proceeds dep051tcd m the hbrary s gift fund account.

The library will not accept for deposit materials that are not outright gifts.
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FACILITY NAMING

The Library Board will consider naming library facilities using the followmg criteria
and will consider naming opportunities on a case by case basu; g

1. Preference for facility names shall be given to geographi 'names reflecting the
neighborhood that the library will serve. . g

2. Generally, Board members will consider nammg nghts for mdnnduals or families
who donate one-half or a significant and substantlal amount of the ‘total
construction cost of a project. i i’

contributed to the public library’s mission in ﬂi§
4. No pnvate or public company,, prgamzatlon, pro&ucat or servwe name, typlcally

. A library facility name may be chan"‘f ¢
guaranteed to remain in perpctulty




