BOISE PUBLIC LIBRARY

SYSTEM STATISTICS REPORT -- March 2011

, Last Year Percent | This Year Last Year Percent
This Month This Month Change | To Date To Date Change
CIRCULATION/Books
Adult 71,678 71,334 0.48 382,021 393,265 -2.86
Young Adult 8,484 7,245 17.10 40,399 40,692 -0.72
Juvenile 53,170 47,916 10.97 268,966 260,307 3.33
Ebooks * 2,213 0 0.00 7,566 0 0.00
Sub Total 135,545 126,495 7.15 698,952 694,264 0.68
CIRCULATION /Audio Visual
Adult 61,372 58,667 4.61 323,196 327,773 -1.40
Young Adult 4,679 2,530 84.94 18,612 12,733 46.17
Juvenile 20,551 19,088 7.66 105,383 105,932 -0.62
Audio Downloads * 2,204 1,733 27.18 12,549 8,273 51.69
Video Downloads * 17 0 0.00 72 0 0.00
Sub Total 88,823 82,018 8.30 459,812 454,711 1.12
BPL Total Circulation 224,368 208,513 7.60] 1,158,764 1,148,975 0.85
* Overdrive Downloadables Collection (start 11/1/2010)
CIRCULATION SUMMARY
Main Library 137,668 124,127 10.91 697,163 684,079 1.91
Bookmobile 3,961 4,183 -5.31 20,940 25018 -16.30
Home Service 2,047 1,472 39.06 11,047 9,819 12.51
Downloadable AV 4,434 1,733 155.86 20,187 8,273| 144.01
Collister 18,287 18,675 -2.08 101,557 103,230 -1.62
Hillcrest 14,915 16,086 -7.28 79,740 91,044| -12.42
Cole & Ustick 43,056 42,237 1.94 228,130 227,512 0.27
BPL Total Circulation 224,368 208,513 760 1,158,764 1,148,975 0.85
INTERLIBRARY LOANS
Out-of-State 269 336 -19.94 1,301 1,337 -2.69
In-State 144 182 -20.88 746 784 -4.85
INTERLIBRARY BORROWING
Qut-of-State 154 176 -12.50 808 775 4.26
In-State 152 182 -16.48 798 747 6.83
NEW CARDS ISSUED
Resident 1,556 1,878 -17.15 8,195 10,812 -24.20
Non-Resident 12 8 50.00 66 27| 144.44
Internet Only 75 114 -34.21 487 685 -28.91
Total Cards Issued 1,643 2,000 -17.85 8,748 11,624 -24.09
REFERENCE SUMMARY
Main Adult Desk 3,825 3,785 1.06 19,764 19,669 0.48
Main Adult Telephone 2,347 2,211 6.15 12,109 11,565 4.70
Main Adult Electronic 334 292 14.38 1,544 1,388 11.24
Sub Total Adult Reference 6,506 6,288 3.47 33,417 32,622 2.44
Main Youth Desk 3,670 3,513 4.47 19,227 19,575 -1.78
Main Youth Telephone 156 235 -33.62 1,001 1,146 -12.65
Main Youth Electronic 5 2 150.00 27 12| 125.00
Sub Total Youth Reference 3,831 3,750 2.16 20,255 20,733 -2.31
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INFORMATION DESK
Readers Advisory
Directional/informational

Sub Total Information

Collister Desk
Collister Phone

Sub Total Collister Reference

Hillcrest Desk
Hillcrest Phone

Sub Total Hillcrest Reference

Cole & Ustick Desk

Cole & Ustick Phone
Sub Total C&U Reference
TOTAL REFERENCE, INFO DESK

PATRON COUNT
Main Library
Bookmobile
Collister
Hillcrest
Cole & Ustick

TOTAL PATRON COUNT

MEETING ROOM USE SUMMARY

Programs
Main Adult Programs

Main Youth Programs
Main Community Prog
Sub Total Main Prog
Collister Adult Programs
Collister Youth Programs
Collister Community Prog
Sub Total Coll Prog
Hillcrest Adult Programs
Hillcrest Youth Programs
Hillcrest Community Prog
Sub Total Hill Prog
Cole & Ustick Adult Programs
Cole & Ustick Youth Programs
Cole & Ustick Community Prog
Sub Total C&U Prog
TOTAL PROGRAMS

Last Year Percent | This Year Last Year Percent

This Month This Month Change To Date To Date Change
25 24 417 164 173 -5.20
4,039 3,680 9.76 21,780 21,308 2.22
4,064 3,704 9.72 21,944 21,481 2.16
2,756 4,246 -35.09 20,367 23,260| -12.44
552 580 -4.83 3,768 3,119 20.81
3,308 4,826 -31.45 24,135 26,379 -8.51
2,529 2,841 -10.98 13,785 15,683 -12.10
209 247 -15.38 1,204 1,404 -14.25
2,738 3,088 -11.33 14,989 17,087 -12.28
1,934 2,183 -11.41 10,005 12,072 -17.12
641 796 -19.47 3,812 3,670 3.87
2,575 2,979 -13.56 13,817 15,742 -12.23
23,022 24,635 -6.55 128,557 134,044 -4.09
81,056 59,597 36.01 423,910 355,445 19.26
1,745 2,273 -23.23 11,877 12,172 -2.42
14,412 13,555 6.32 76,204 72,769 472
12,959 14,717 -11.95 66,189 83,646| -20.78
24,384 23,896 2.04 129,281 133,272 -2.99
134,556 114,038 17.99 707,461 657,204 7.65
13 14 -7.14 103 67 53.73

81 95 -14.74 389 403 -3.47

18 18 0.00 78 52 50.00

112 127 -11.81 570 522 9.20

5 18 -72.22 62 98| -36.73

15 16 -6.25 213 87| 144.83

22 18 22.22 74 76 -2.63

42 52 -19.23 349 261 33.72

10 7 42 .86 50 34 47.06

17 18 -5.56 101 121] -16.53

19 1 1800.00 75 23| 226.09

46 26 76.92 226 178 26.97

10 14 -28.57 42 85 -50.59

22 30 -26.67 144 163| -11.66

38 40 -5.00 193 200 -3.50

70 84 -16.67 379 448 -15.40
270 289 -6.57 1,524 1,409 8.16
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Attendance
Main Adult Prog Attendance 831 541 53.60 2,656 1,772 49.89
Main Youth Prog Attendance 3,682 4,133 -13.33 18,766 17,687 6.10
Main Community Prog Attend 824 739 11.50 1,870 2,086| -10.35
Sub Total Main Prog Atten 5237 5,413 -3.25 23,292 21,545 8.11
Collister Adult Prog Attend 45 148 -69.59 779 931 -16.33
Collister Youth Prog Attend 306 244 25.41 1,627 1,248 30.37
Collister Comm Prog Attend 272 180 51.11 905 755 19.87
Sub Total Coll Prog Atten 623 572 8.92 3,311 2,934]  12.85
Hillcrest Aduit Prog Attend 250 75 233.33 572 347 64.84
Hillcrest Youth Prog Attend 351 373 -5.90 2,061 2,221 -7.20
Hillcrest Comm Prog Attend 80 14 471.43 457 244 87.30
Sub Total Hill Prog Atten 681 462 47.40 3,090 2,812 9.89
Cole & Ustick Adult Prog Attend 110 280 -60.71 294 1,344 -78.13
Cole & Ustick Youth Prog Attend 824 697 18.22 3,172 3,485 -8.98
Cole & Ustick Comm Prog Atten 467 303 54.13 1,981 1,397 41.80
Sub Total C&U Prog Atten 1,401 1,280 9.45 5,447 6,226 -12.51
TOTAL ATTENDANCE 7,942 7,727 2.78 35,140 33,517 4.84
HORIZON INFORMATION PORTAL
System External Use Counts 292,643 303,449 -3.56| 1,646,141 2470677 -33.37
Main Internal Use Counts 92,883 105,752 -12.17 508,147 677,772 -25.03
Coll Internal Use Counts 7,054 8,106 -12.98 40,401 50,822 -20.50
Hill Internal Use Counts 7,882 6,816 15.64 40,856 45739 -10.68
Cole & Ustick Internal Use Cour 21,754 26,355 -17.46 111,342 162,256 -31.38
BOISE PUBLIC LIBRARY
BOOKMOBILE STATISTICS -- March 2011
Last Year Percent | This Year Last Year Percent
This Month This Month Change | To Date | To Date Change
CHECKOUTS
Mill Station 500 430 16.28 2,538 2,457 3.30
Eastgate 666 715 -6.85 3,500 3,610 -3.05
Columbia Village 1,045 970 7.73 5,296 6,339| -16.45
Shoshone Park 285 235 21.28 1,150 1,780| -35.39
Redwood Park 378 303 2475 1,779 2,386| -25.44
McMillan's Crossing 627 537 16.76 3,265 4504| -27.51
School Visits 0 0 0.00 0 0 0.00
Other 460 993 -53.68 3,412 3,942 -13.44
Total 3,961 4,183 -5.31 20,940 25,018 -16.30
PATRONS
Mill Station 263 270 -2.59 1,414 1,242 13.85
Eastgate 465 786 -40.84 3,162 3,287 -3.80
Columbia Village 478 550 -13.09 3,264 3,358 -2.80
Shoshone Park 143 95 50.53 794 803 -1.12
Redwood Park 125 121 3.31 823 782 5.24
McMillan's Crossing 271 451 -39.91 2,420 2,700 -10.37
School Visits 0 0 0.00 0 0 0.00
Other 0 0 0.00 0 0 0.00
Total 1,745 2,273 -23.23 11,877 12,172 -2.42




BOISE PUBLIC LIBRARY

RECIPROCAL BORROWING STATISTICS -- March 2011

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Total BPL Circulation 224,368

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Items checked out at BPL by consortium members' patrons.

Percent of Percent of
This Month Last Year Percent | This Year To Date LastYear Percent
This Month Circulation This Month Change | To Date Circulation To Date Change
6,077 3 6,299 -3.52 30,712 3 32,190 -4.59
757 0 664 14.01 3,700 0 3,949 -6.31
1,827 1 2,050 -10.88 10,997 1 11,640 -5.52
200 0 178 12.36 645 0 588 9.69
2,685 1 2,867 -6.35 14,535 1 14,368 1.16
10 0 2 400.00 74 0 22 236.36
5,405 2 4,955 9.08 27,309 2 25,896 5.46
556 0 371 49.87 3,376 0 2,227 51.59
1,793 1 1,940 -7.58 10,324 1 10,089 2.33
30 0 32 -6.25 183 0 185 -1.08
19,340 9 19,358 -0.09 101,855 9 101,154 0.69
208,513 1,158,764 1,148,975
Items checked out at consortium member locations by BPL patrons.
Last Year This Year Last Year
This Month This Month To Date To Date
21,155 24,340 115,796 129,607
355 321 1,911 1,538
4,330 4,582 24 671 24 325
33 6 155 29
8,684 9,763 51,154 52,314
8 20 19 157
9,304 7,479 48,984 41,866
26 28 138 71
744 718 3,849 3,446
41 61 308 205
44,680 47,318 246,985 253,558
Number of BPL items checked out at other consortium locations.
Last Year Percent | This Year Last Year Percent
This Month This Month Change To Date To Date Change
14,848 | 14,343| 3.52] 78,833 [ 75,916] 3.84|

Consortium




