BOISE PUBLIC LIBRARY

SYSTEM STATISTICS REPORT -- July 2011

Last Year Percent | This Year LastYear Percent
This Month This Month Change To Date To Date Change
CIRCULATION/Books
Adult 66,203 69,041 -4.11 640,258 659,877 -2.97
Young Adult 9,501 9,575 -0.77 72,440 74,269 -2.46
Juvenile 50,561 49,903 1.32 460,720 451,972 1.94
Ebooks * 3,386 0 0.00 19,091 0 0.00
Sub Total 129,651 128,519 0.88| 1,192,509 1,186,118 0.54
* Overdrive Downloadables Collection (start 11/1/2010)
CIRCULATION /Audio Visual
Adult 52,269 52,458 -0.36 534,349 538,484 -0.77
Young Adult 3,060 2,653 15.34 30,294 22,866 32.48
Juvenile 18,314 18,829 -2.74 175,793 178,279 -1.39
Audio Downloads 2,241 1,826 22,73 21,126 15,151 39.44
Video Downloads 7 0 0.00 108 . 0.00
Sub Total 75,891 75,766 0.16] 761,670 754,780] _ 0.91
BPL Total Circulation 205,542 204,285 0.62] 1,954,179 1,940,898 0.68
CIRCULATION SUMMARY
Main Library 115,585 118,062 -2.10| 1,170,237 1,145,838 2.13
Bookmobile 3,702 3,747 -1.20 33,651 41,511 -18.93
Home Service 1,890 1,540 22.73 19,036 15,633 21.77
Downloadable AV 5,634 1,826 208.54 40,325 15,151| 166.15
Collister 18,845 19,439 -3.06 169,621 176,500 -3.90
Hillcrest 16,800 15,477 8.55 138,478 151,583 -8.65
Cole & Ustick 43,086 44 194 -2.51 382,831 394,682 -3.00
BPL Total Circulation 205,542 204,285 0.62| 1,954,179 1,940,898 0.68
INTERLIBRARY LOANS
Out-of-State 163 221 -26.24 1,989 2,055 -3.21
In-State 108 124 -12.90 1,181 1,171 0.85
INTERLIBRARY BORROWING
Out-of-State 145 110 31.82 1,381 1,270 8.74
In-State 127 100 27.00 1,325 1,211 9.41
NEW CARDS ISSUED
Resident 1,397 1,611 -13.28 13,430 17,250 -22.14
Non-Resident 12 4 200.00 121 52| 132.69
Internet Only 122 140 -12.86 928 1,150 -19.30
Total Cards Issued 1,531 1,755 -12.76 14,479 18,452 -21.563
REFERENCE SUMMARY
Main Adult Desk 3,762 3,059 22.98 33,335 31,978 4.24
Main Adult Telephone 1,710 1,646 3.89 19,358 18,281 5.89
Main Adult Electronic 240 234 2.56 2,650 2,168 22.23
Sub Total Adult Reference 5712 4,939 15.65 55,343 52,427 5.56
Main Youth Desk 3,884 3,935 -1.30 33,655 33,746 -0.27
Main Youth Telephone 132 195 -32.31 1,586 1,896| -16.35
Main Youth Electronic 2 1 100.00 40 23 73.91
Sub Total Youth Reference 4018 4131 -2.74 35,281 35,665 -1.08
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INFORMATION DESK
Readers Advisory
Directional/Informational

Sub Total Information

Collister Desk
Collister Phone

Sub Total Collister Reference

Hilicrest Desk
Hillcrest Phone

Sub Total Hillcrest Reference

Cole & Ustick Desk

Cole & Ustick Phone
Sub Total C&U Reference
TOTAL REFERENCE, INFO DESK

PATRON COUNT
Main Library
Bookmobile
Collister
Hillcrest
Cole & Ustick
TOTAL PATRON COUNT

MEETING ROOM USE SUMMARY

Programs
Main Adult Programs

Main Youth Programs
Main Community Prog
Sub Total Main Prog
Collister Adult Programs
Collister Youth Programs
Collister Community Prog
Sub Total Coll Prog
Hillcrest Adult Programs
Hillcrest Youth Programs
Hillcrest Community Prog
Sub Total Hill Prog
Cole & Ustick Adult Programs
Cole & Ustick Youth Programs
Cole & Ustick Community Prog
Sub Total C&U Prog
TOTAL PROGRAMS

Last Year Percent | This Year Last Year Percent

This Month This Month Change To Date To Date Change
26 32 -18.75 258 305| -15.41
3,738 3,629 3.00 36,633 35,592 2.92
3,764 3,661 2.81 36,891 35,897 2.77
4,662 5,246 -11.13 32,607 39,799| -18.07
606 836 -27.51 8,692 5,699 52.52
5,268 6,082 -13.38 41,299 45,498 -9.23
3,697 2,414 53.15 26,804 25,685 4,36
253 234 8.12 2,185 2,212 -1.22
3,950 2,648 49.17 28,989 27,897 3.91
2,313 2,548 -9.22 18,306 22,044 -16.96
687 605 13.55 6,221 6,814 -8.70
3,000 3,153 -4.85 24,527 28,858 -15.01
25,712 24,614 4.46 222,330 226,242 -1.73
69,777 60,294 15.73 703,760 595,998 18.08
2,217 2,281 -2.81 19,518 21,521 -9.31
13,786 13,121 5.07 130,387 132,288 -1.44
15,605 15,013 3.94 119,970 143,410 -16.34
23,650 27,961 -15.42 222,296 231,256 -3.87
125,035 118,670 5.36] 1,195,931 1,124,473 6.35
6 3 100.00 142 109 30.28

56 46 21.74 604 611 -1.15

8 12 -33.33 130 100 30.00

70 61 14.75 876 820 6.83

5 20 -75.00 80 1690| -52.66

14 50 -72.00 271 228 18.86

16 7 128.57 149 115 29.57

35 77 -54.55 500 512 -2.34

10 11 -9.09 87 79 10.13

18 18 0.00 166 185| -10.27

10 8 25.00 121 70 72.86

38 37 2.70 374 334 11.98

3 14 -78.57 68 133| -48.87

18 31 -41.94 218 274 -20.44

25 22 13.64 313 345 -9.28

46 67 -31.34 509 752 -20.35
189 242 -21.90 2,349 2,418 -2.85
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This Month This Month Change To Date To Date  Change
Attendance
Main Adult Prog Attendance 139 167 -16.77 4,241 3,265 29.89
Main Youth Prog Attendance 2,572 2,480 3.71 30,959 28,944 6.96
Main Community Prog Attend 178 261 -31.80 3,462 3,330 3.96
Sub Total Main Prog Atten 2,889 2,908 -0.65 38,662 35,5639 8.79
Collister Adult Prog Attend 20 231 -91.34 905 1,858] -51.29
Collister Youth Prog Attend 375 467 -19.70 3,262 3,254 0.25
Collister Comm Prog Attend 206 65 216.92 2,092 1,180 77.29
Sub Total Coll Prog Atten 601 763 21.23 6,259 6,292] -0.52
Hillcrest Adult Prog Attend 75 129 -41.86 1,035 893 15.90
Hillcrest Youth Prog Attend 2,094 666 214.41 5,158 4,022 28.24
Hillcrest Comm Prog Attend 45 39 15.38 654 470 39.15
Sub Total Hill Prog Atten 2214 834 165.47 6,847 5385 27.15
Cole & Ustick Adult Prog Attend 6 222 -97.30 643 2,601 -75.28
Cole & Ustick Youth Prog Attend 344 315 9.21 5,143 5,590 -8.00
Cole & Ustick Comm Prog Atten| 200 126 58.73 3,218 2,331 38.05
Sub Total C&U Prog Atten 550 663 -17.04 9,004 10,522] -14.43
TOTAL ATTENDANCE 6,254 5,168 21.01 60,772 57,738 5.25
HORIZON INFORMATION PORTAL
System External Use Counts 270,308 303,478 -10.93| 2,725,794 3,629,967 -24.91
Main Internal Use Counts 73,423 83,932 -12.52 812,500 1,023,235| -20.59
Coll Internal Use Counts 7.274 6,653 9.33 68,540 77,1221 -11.13
Hill Internal Use Counts 10,573 6,063 74.39 74,466 67,854 Q.74
Cole & Ustick Internal Use Cour 19,462 18,787 3.59 186,816 244.994| -23.75
BOISE PUBLIC LIBRARY
BOOKMOBILE STATISTICS -- July 2011
Last Year Percent | This Year LastYear Percent
This Month This Month Change | ToDate | ToDate Change
CHECKOUTS
Mill Station 471 362 30.11 4,299 4,101 4.83
Eastgate 439 497 -11.67 5,392 5,977 -9.79
Columbia Village 969 924 4.87 8,896 10,800 -17.63
Shoshone Park 268 352 -23.86 2,156 3,122 -30.94
Redwood Park 325 479 -32.15 2,906 4,105| -29.21
McMillan's Crossing 740 509 45.38 5,383 7,047 -23.61
School Visits 0 0 0.00 0 0 0.00
Other 490 624 -21.47 4,619 6,359 -27.36
Total 3,702 3,747 -1.20 33,651 41511 -18.93
PATRONS
Mill Station 320 204 56.86 2,591 2,119 22.27
Eastgate 468 489 -4.29 5,054 5,654 -10.61
Columbia Village 575 661 -13.01 5,220 6,246| -16.43
Shoshone Park 180 203 -11.33 1,270 1,382 -8.10
Redwood Park 325 183 77.60 1,613 1,448 11.40
McMillan's Crossing 740 541 36.78 4,161 4672 -10.94
School Visits 0 0 0.00 0 0 0.00
Other 0 0 0.00 0 0 0.00
Total 2,608 2,281 14.34 19,909 21,621 -7.49)




BOISE PUBLIC LIBRARY

RECIPROCAL BORROWING STATISTICS -- July 2011

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Total BPL Circulation 205,542

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Items checked out at BPL by consortium members' patrons.

Percent of Percent of
This Month Last Year Percent | This Year To Date Last Year Percent
This Month Circulation This Month Change To Date Circulation To Date Change
5,349 3 5,598 -4.45 52,331 3 54,635 -4.22
640 0 471 35.88 6,265 0 6,133 2.15
1,656 1 1,693 -2.19 17,308 1 18,460 -6.24
190 0 148 28.38 1,268 0 1,215 4.36
2,343 1 2,712 -13.61 23,731 1 24,793 -4.28
48 0 1 4700.00 204 0 37 451.35
4,188 2 4118 1.70 45,225 2 42,731 5.84
286 0 465 -38.49 4,992 0 4,190 19.14
1,654 1 1,667 -6.78 16,885 1 17,167 -1.64
46 0 22 109.09 370 0 314 17.83
16,300 8 16,895 -3.52 168,579 9 169,675 -0.65
204,285 1,954,179 1,940,898
Items checked out at consortium member locations by BPL patrons.
Last Year This Year Last Year
This Month This Month To Date To Date
26,237 25,831 201,902 224 437
174 227 3,455 2,493
4 407 4,702 40,422 40,908
18 9 268 89
10,168 9,958 87,642 90,438
14 9 45 195
8,840 8,761 81,713 75,316
8 37 194 152
619 704 6,273 6,152
37 45 485 332
50,522 50,283 422 399 440,512
Number of BPL items checked out at other consortium locations.
Last Year Percent | This Year Last Year Percent
This Month This Month Change To Date To Date Change
13,053 | 13,537| -3.58]  132,913| [ 128,553] 3.39]

Consortium




