BOISE PUBLIC LIBRARY

SYSTEM STATISTICS REPORT -- September 2011

Last Year Percent | This Year Last Year Percent
This Month This Month Change To Date To Date Change
CIRCULATION/Books
Adult 59,466 61,432 -3.20 766,116 786,064 -2.54
Young Adult 6,523 6,435 1.37 87,790 88,760 -1.09
Juvenile 44 707 43,059 3.83 551,874 538,288 2.52
Ebooks * 3,673 0 0.00 26,354 0 0.00
Sub Total 114,369 110,926 3.10] 1,432,134 1,413,112 1.35
CIRCULATION /Audio Visual
Adult 48,905 48,767 0.28 636,741 639,021 -0.36
Young Adult 3,015 2,827 6.65 36,413 28,711 26.83
Juvenile 16,315 17,298 -5.68 209,829 213,617 -1.77
Audio Downloads * 2,262 1,815 24.63 25,656 18,846 36.13
Video Downloads * 15 0 0.00 125 0 0.00
Sub Total 70,512 70,707 -0.28 908,764 900,195 0.95
BPL Total Circulation 184,881 181,633 1.79] 2,340,898 2,313,307 1.19
* Overdrive Downloadables Collection (start 11/1/2010)
CIRCULATION SUMMARY
Main Library 106,289 105,913 0.36] 1,390,734 1,364,922 1.89
Bookmobile 3,515 3,985 -11.79 40,852 48,332 -15.48
Home Service 2,112 1,657 35.65 23,343 18,300 27.56
Downloadable AV 5,950 1,815 227.82 52,135 18,846| 176.64
Collister 16,032 16,812 -4.64 203,422 211,486 -3.81
Hillcrest 14,000 12,882 8.68 167,848 178,373 -5.90
Cole & Ustick 36,983 38,669 -4.36 462,564 473,048 -2.22
BPL Total Circulation 184,881 181,633 1.79| 2,340,898 2,313,307 1.19
INTERLIBRARY LOANS
Out-of-State 125 174 -28.16 2,204 2,404 -8.32
In-State 199 91 118.68 1,519 1,373 10.63
INTERLIBRARY BORROWING
QOut-of-State 111 110 0.91 1,604 1,633 4.63
In-State 95 97 -2.06 1,533 1,461 493
NEW CARDS ISSUED
Resident 1,248 1,425 -12.42 16,012 20,3001 -21.12
Non-Resident 13 1 1200.00 155 58| 167.24
Internet Only 149 132 12.88 1,238 1,398 -11.44
Total Cards Issued 1,410 1,558 -9.50 17,405 21,756| -20.00
REFERENCE SUMMARY
Main Adult Desk 3,986 3,090 29.00 42 017 38,135 10.18
Main Adult Telephone 1,799 1,703 5.64 23,184 21,763 6.53
Main Adult Electronic 311 216 43.98 3,205 2,585 23.98
Sub Total Adult Reference 6,096 5,009 21.70 68,406 62,483 9.48
Main Youth Desk 3,053 2,758 10.70 39,966 39,418 1.39
Main Youth Telephone 156 202 -22.77 1,885 2,284 -17.47
Main Youth Electronic 2 6 -66.67 48 34 41.18
Sub Total Youth Reference 3,211 2,966 8.26 41,899 41,736 0.39
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INFORMATION DESK
Readers Advisory
Directional/Informational

Sub Total Information

Collister Desk
Collister Phone

Sub Total Collister Reference

Hillerest Desk
Hillcrest Phone

Sub Total Hillcrest Reference

Cole & Ustick Desk
Cole & Ustick Phone

Sub Total C&U Reference
TOTAL REFERENCE, INFO DESK

PATRON COUNT

Main Library
Bookmobile
Collister
Hillcrest
Cole & Ustick
TOTAL PATRON COUNT

MEETING ROOM USE SUMMARY

Programs
Main Adult Programs

Main Youth Programs
Main Community Prog
Sub Total Main Prog
Collister Adult Programs
Collister Youth Programs
Collister Community Prog
Sub Total Coll Prog
Hillcrest Adult Programs
Hillcrest Youth Programs
Hillcrest Community Prog
Sub Total Hill Prog
Cole & Ustick Adult Programs
Cole & Ustick Youth Programs
Cole & Ustick Community Prog
Sub Total C&U Prog
TOTAL PROGRAMS

Last Year Percent | This Year Last Year Percent

This Month This Month Change | To Date To Date Change
38 26 46.15 339 355 -4.51
3,283 3,415 -3.87 43,389 42,315 2.54
3,321 3,441 -3.49 43,728 42,670 2.48
9,286 4,372 112.40 46,603 48,209 -3.33
438 778 -43.70 9,676 7,101 36.26
9,724 5,150 88.82 56,279 55,310 1.75
3,065 2,456 24.80 33,458 30,473 9.80
314 203 54.68 2,750 2,641 4.13
3,379 2,659 27.08 36,208 33,114 9.34
1,506 1,659 -9.22 21,369 25467| -16.09
578 642 -9.97 7,389 8,009 -7.74
2,084 2,301 -9.43 28,758 33,476] -14.09
27,815 21,526 29.22 275,278 268,789 2.41
68,783 52,385 31.30 844,595 707,815 19.32
1,864 2,026 -8.00 23,248 24,596 -5.48
12,5625 12,634 -0.86 156,457 158,881 -1.53
12,637 12,962 -2.51 146,452 167,371] -12.50
20,550 23,770 -13.55 265,492 278,879 -ﬁ
116,359 103,777 12.12] 1,436,244 1,337,542 7.38
23 16 43.75 170 132 28.79

66 57 15.79 674 679 -0.74

11 11 0.00 150 123 21.95

100 84 19.05 994 934 6.42

7 17 -58.82 91 202| -54.95

15 52 -71.15 302 326 -7.36

22 9 144.44 193 131 47.33

44 78 -43.59 586 659 -11.08

6 8 -25.00 96 89 7.87

17 15 13.33 197 201 -1.99

5 10 -50.00 145 93 55.91

28 33 -15.15 438 383 14.36

1 5 -80.00 71 147 -51.70

25 33 -24.24 251 313 -19.81

36 41 -12.20 371 407|  -8.85

62 79]  -21.52 693 867 -20.07]

234 274 -14.60 2,711 2,843 -4.64




SEPT 11/Page 3 Last Year Percent | This Year Last Year Percent
This Month This Month Change | Yo Date To Date Change
Attendance
Main Adult Prog Attendance 826 373 121.45 5,350 3,708 44,28
Main Youth Prog Attendance 3,173 3,125 1.54 34,766 32,747 6.17
Main Community Prog Attend 211 359 -41.23 3,835 3,831 0.10
Sub Total Main Prog Atten 4,210 3,857 9.15 43,951 40,286 9.10
Collister Adult Prog Attend 47 162 -70.99 985 2,215 -55.53
Collister Youth Prog Attend 275 355 -22.54 3,803 3,876 -1.88
Collister Comm Prog Attend 245 100 145.00 2,682 1,345 99.41
Sub Total Coll Prog Atten 567 617 -8.10 7,470 7,436 0.46
Hillcrest Adult Prog Attend 62 58 6.90 1,111 966 15.01
Hillcrest Youth Prog Attend 268 270 -0.74 5673 4,330 31.02
Hillcrest Comm Prog Attend 22 75 -70.67 760 604 25.83
Sub Total Hill Prog Atten 352 403 -12.66 7,544 5900 27.86
Cole & Ustick Adult Prog Attend 6 106 -94.34 664 3,032 -78.10
Cole & Ustick Youth Prog Attend 420 462 -9.09 5,725 6,104 -6.21
Cole & Ustick Comm Prog Atten| 435 369 17.89 3,908 2,823 38.43
Sub Total C&U Prog Atten) 861 937 -8.11 10,297 11,959] -13.90
TOTAL ATTENDANCE 5,990 5,814 3.03 69,262 65,581 5.61
HORIZON INFORMATION PORTAL
System External Use Counts 243,787 272,012 -10.38| 3,236,192 4187,359| -22.72
Main Internal Use Counts 66,793 68,692 -2.76 953,734 1,167,121 -18.28
Coll Internal Use Counts 5,579 5,746 -2.91 80,512 89,109 -9.65
Hill Internal Use Counts 7,263 5,611 29.44 90,777 80,011 13.46
Cole & Ustick Internal Use Cour 16,611 16,345 1.63 220,764 278,142 -20.63
BOISE PUBLIC LIBRARY
BOOKMOBILE STATISTICS -- September 2011
Last Year Percent | This Year LastYear Percent
This Month This Month Change | ToDate | ToDate Change
CHECKQUTS
Mill Station 364 413 -11.86 5,226 4,837 8.04
Eastgate 458 724 -36.74 6,436 7,286 -11.67
Columbia Village 1,034 1,018 1.57 10,856 12,335 -11.99
Shoshone Park 308 330 -6.67 2,681 3,696| -27.46
Redwood Park 330 266 24.06 3,695 4627 -22.30
McMillan's Crossing 320 588 -45.58 6,241 8,063| -22.60
School Visits 0 0 0.00 0 0 0.00
Other 701 646 8.51 5,817 7,488 -22.32
Total 3,515 3,985 -11.79 40,852 48,332 -15.48
PATRONS
Mill Station 252 188 34.04 3,207 2,401 33.57
Eastgate 465 253 83.79 5,935 6,172 -3.84
Columbia Village 528 786 -32.82 6,163 7,309 -15.68
Shoshone Park 118 175 -32.57 1,508 1,652 -8.72
Redwood Park 137 192 -28.65 1,933 1,726 11.99
McMillan's Crossing 364 432 -15.74 4,893 5,336 -8.30
School Visits 0 0 0.00 0 0 0.00
Other 0 0 0.00 0 0 0.00
Total 1,864 2,026 -8.00 23,639 24,596 -3.89




BOISE PUBLIC LIBRARY

RECIPROCAL BORROWING STATISTICS -- September 2011

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Total BPL Circulation

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Percent of Percent of
This Month Last Year Percent | This Year ToDate LastYear Percent
This Month Circulation This Month Change To Date Circulation To Date Change
5,018 3 5,055 -0.73 62,115 3 65,165 -4.68
444 0 513 -13.45 7,301 0 7,127 2.44
1,433 1 1,724 -16.88 20,178 1 21,982 -8.21
194 0 196 -1.02 1,595 0 1,568 1.72
2,188 1 2,497 -12.37 28,113 1 29,849 -5.82
23 0 4 475.00 262 0 45 482.22
4,296 2 4,139 3.79 53,543 2 50,534 5.95
356 0 470 -24.26 5,684 0 5,147 10.43
1,729 1 1,550 11.55 20,348 1 20,421 -0.36
18 0 26 -30.77 412 0 376 9.57
15,699 8 16,174 -2.94 199,551 9| 202,214 -1.32
184,881 181,633 2,340,898 2,313,307
ltems checked out at consortium member locations by BPL patrons.
Last Year This Year Last Year
This Month This Month To Date To Date
17,046 20,460 239,160 268,040
269 309 3,909 3,129
3,338 3,897 47,762 48,948
26 10 325 111
8,861 8,872 106,287 108,709
13 5 74 204
7,654 8,153 97,938 92,171
24 16 229 192
684 566 7,627 7.495
26 45 609 398
37,941 42,333 503,920 529,397
Number of BPL items checked out at other consortium locations.
Last Year Percent | This Year Last Year Percent
This Month This Month Change To Date To Date Change
12,418 [ 13,045| -4.81| 158,663 [ 154,570] 2.65|

Consortium

Items checked out at BPL by consortium members' patrons.




