BOISE PUBLIC LIBRARY
SYSTEM STATISTICS REPORT -- November 2011

Last Year Percent | This Year LastYear Percent
This Month This Month Change To Date To Date Change
CIRCULATION/Books
Aduit 57,564 61,257 -6.03 116,552 122,920 -5.18
Young Adult 6,845 6,419 6.64 13,617 13,082 4.09
Juvenile 46,837 44,980 413 94,131 90,582 3.92
Ebooks * 4,169 0 0.00 8,176 0 0.00
Sub Total 115,415 112,656 2.45] 232476 226,584 2.60
* Overdrive eBook Collection (start 11/1/2010)
CIRCULATION /Audio Visual
Adult 52,108 51,597 0.99 102,416 102,312 0.10
Young Adult 2,751 2,795 -1.57 5,626 5,676 -0.88
Juvenile 17,717 17,315 2.32 35,015 34,813 0.58
Audio Downloads 2,256 2,741 -17.69 4,647 4,544 2.27
Video Downloads 33 0 0.00 48 0 0.00
Sub Total 74,865 74,448 0.56 147,752 147,345 0.28
BPL Total Circulation 190,280 187,104 1.70 380,228 373,929 1.68
CIRCULATION SUMMARY
Main Library 111,669 113,219 -1.37 222,486 224,085 -0.71
Bookmobile 3,372 3,034 11.14 7,069 6,470 9.26
Home Service 1,886 1,741 8.33 3,676 3,425 7.33
Digital Collection * 6,458 2,741 135.61 12,871 4,544 183.25
Collister 16,570 16,131 2.72 33,075 32,995 0.24
Hillcrest 13,687 12,759 7.27 27,746 25,962 6.87
Cole & Ustick 36,638 37,479 -2.24 73,305 76,448 -4.11
BPL Total Circulation 190,280 187,104 1.70 380,228 373,929 1.68
INTERLIBRARY LOANS
Out-of-State 137 191 -28.27 231 415 -44.34
In-State 174 122 42.62 319 221 44,34
INTERLIBRARY BORROWING
Out-of-State 116 131 -11.45 224 256 -12.50
In-State 111 147 -24.49 201 258 -22.09
NEW CARDS ISSUED
Resident 1,192 1,285 -7.24 2,610 2,628 -0.68
Non-Resident 12 3 300.00 20 11 81.82
Internet Only 108 77 40.26 235 168 39.88
Total Cards Issued 1,312 1,365 -3.88 2,865 2,807 2.07]
REFERENCE SUMMARY
Main Adult Desk 4,234 3,203 32.19 8,361 6,341 31.86
Main Adult Telephone 1,938 1,827 6.08 3,779 3,626 422
Main Aduit Electronic 291 223 30.49 598 390 53.33
Sub Total Adult Reference 6,463 5,253 23.03 12,738 10,357 22.99
Main Youth Desk 3,471 2,983 16.36 6,651 5,897 12.79
Main Youth Telephone 156 153 1.96 298 287 3.83
Main Youth Electronic 4 6 -33.33 7 9 -22.22
Sub Total Youth Reference 3,631 3,142 15.56 6,956 6,193 12.32
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INFORMATION DESK
Readers Advisory
Directional/Informational

Sub Total Information

Collister Desk
Collister Phone
Sub Total Collister Reference

Hillcrest Desk
Hillcrest Phone

Sub Total Hillcrest Reference

Cole & Ustick Desk

Cole & Ustick Phone
Sub Total C&U Reference
TOTAL REFERENCE, INFO DESK

PATRON COUNT
Main Library
Bookmobile
Collister
Hillcrest
Cole & Ustick
TOTAL PATRON COUNT

MEETING ROOM USE SUMMARY

Programs
Main Adult Programs

Main Youth Programs
Main Community Prog
Sub Total Main Prog
Collister Adult Programs
Collister Youth Programs
Collister Community Prog
Sub Total Coll Prog
Hillcrest Adult Programs
Hillcrest Youth Programs
Hillcrest Community Prog
Sub Total Hill Prog
Cole & Ustick Adult Programs
Cole & Ustick Youth Programs
Cole & Ustick Community Prog
Sub Total C&U Prog
TOTAL PROGRAMS

Last Year Percent | This Year Last Year Percent

This Month This Month Change To Date To Date Change
48 30 60.00 86 55 56.36
3,810 3,598 5.89 7.532 7,062 6.66
3,858 3,628 6.34 7,618 7,117 7.04
3,876 4,006 -3.25 8,084 8,134 -0.61
664 795 -16.48 1,164 1,601 -27.30
4,540 4,801 -5.44 9,248 9,735 -5.00
3,105 1,901 63.34 6,416 4,388 46.22
250 211 18.48 472 452 4.42
3,355 2,112 58.85 6,888 4,840 42.31
1,452 1,543 -5.90 2,848 3,309 -13.93
581 703 -17.35 1,060 1,326 -20.06
2,033 2,246 -0.48 3,908 4635 -15.69
23,880 21,182 12.74 47,356 42 877 10.45
63,595 52,644 20.80 131,524 116,647 12.75
1,863 1,883 -1.06 4147 4,038 2.70
12,238 11,105 10.20 24,773 23,628 4.85
12,106 9,261 30.72 25,243 19,529 29.26
20,815 20,012 4.01 41,816 42,744 -2.17
110,617 94,905 16.56 227,503 206,586 10.13
13 33 -60.61 32 49 -34.69

75 71 5.63 146 130 12.31
12 12 0.00 19 28 -32.14
100 116 -13.79 197 207 -4.83
5 11 -54.55 12 32 -62.50
15 44 -65.91 36 94 -61.70
21 9 133.33 45 22 104.55
41 64 -35.94 93 148 -37.16
4 7 -42.86 12 16 -25.00
12 13 -7.69 37 36 2.78
11 9 22.22 17 19| -10.53]
27 29 -6.90 66 71 -7.04]
1 4 -75.00 9 10 -10.00
24 33 -27.27 49 62 -20.97
34 37 -8.11 69 70 -1.43
59 74 -20.27 127 142 -10.56
227 283 -19.79 483 568 -14.96
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This Month This Month  Change | To Date To Date Change
Attendance
Main Adult Prog Attendance 212 456 -53.51 627 715 -12.31
Main Youth Prog Attendance 3,903 3,101 25.86 7,776 5,743 35.40
Main Community Prog Attend 240 278 -13.67 319 521 -38.77
Sub Total Main Prog Atten 4,355 3,835 13.56 8,722 6,979 24.97
Collister Adult Prog Attend 38 153 -75.16 73 369 -80.22
Collister Youth Prog Attend 328 301 8.97 992 620 60.00
Collister Comm Prog Attend 305 85 258.82 727 215 238.14
Sub Total Coll Prog Atten 671 539 24.49 1,792 1,204 48.84
Hillcrest Adult Prog Attend 79 120 -34.17 146 205 -28.78
Hillcrest Youth Prog Attend 435 326 33.44 1,071 833 28.57
Hillcrest Comm Prog Attend 52 92 -43.48 71 153 -53.59
Sub Total Hill Prog Atten 566 538 5.20 1,288 1,191 8.14
Cole & Ustick Adult Prog Attend 4 15 -73.33 120 49 144.90
Cole & Ustick Youth Prog Attend 562 548 2.55 1,165 1,120 4.02
Cole & Ustick Comm Prog Atten| 404 289 39.79 915 675 35.56
Sub Total C&U Prog Atten 970 852 13.85 2,200 1,844 19.31
TOTAL ATTENDANCE 6,562 5,764 13.84 14,002 11,218 24.82
HORIZON INFORMATION PORTAL
System External Use Counts 248,164 269,764 -8.01 503,876 537,738 -6.30
Main Internal Use Counts 69,670 86,538 -19.49 139,366 164,668 -15.37
Coll Internal Use Counts 7,285 6,452 12.91 13,997 13,121 6.68
Hill Internal Use Counts 7,701 6,295 22.34 15,602 12,349 26.34
Cole & Ustick Internal Use Coun 16,043 17,275 -7.13 31,083 36,930 -15.83
BOISE PUBLIC LIBRARY
BOOKMOBILE STATISTICS -- November 2011
Last Year Percent | This Year LastYear Percent
This Month This Month Change | ToDate | To Date Change
CHECKOUTS
Mill Station 491 408 20.34 904 737 22.66
Eastgate 537 648 -17.13 1,104 1,078 2.41
Columbia Village 487 507 -3.94 1,474 1,468 0.41
Shoshone Park 170 90 88.89 395 226 74.78
Redwood Park 117 295 -60.34 448 576 -22.22
McMillan's Crossing 352 523 -32.70 1,054 1,063 0.09
School Visits 0 0 0.00 0 0 0.00
Other 1,218 563 116.34 1,690 1,332 26.88
Total 3,372 3,034 11.14 7,069 6,470 9.26
PATRONS
Mill Station 343 197 74.11 609 419 45.35
Easltgate 431 548 -21.35 997 1,072 -7.00
Columbia Village 382 351 8.83 1,017 979 3.88
Shoshone Park 127 57 122.81 266 202 31.68
Redwood Park 166 154 7.79 365 325 12.31
McMillan's Crossing 414 576 -28.13 893 1,041 -14.22
School Visits 0 0 0.00 0 0 0.00
Other 0 0 0.00 0 0 0.00
Total 1,863 1,883 -1.06 4,147 4,038 2.70




BOISE PUBLIC LIBRARY

RECIPROCAL BORROWING STATISTICS -- November 2011

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden Cily
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Total BPL Circulation 190,280

CHECKOUTS
Ada Community
Caldwell
Eagle
Emmett
Garden City
Hailey
Meridian
Mountain Home
Nampa
Twin Falls

Total

Items checked out at BPL by consortium members' patrons.

Percent of Percent of
This Month Last Year Percent | This Year To Date LastYear Percent
This Month Circulation This Month Change To Date Circulation To Date Change
5,457 3 4 875 11.94 10,803 3 9,681 11.59
657 0 526 24.90 1,232 0 1,143 7.79
1,700 1 2,096 -18.89 3,372 1 4016 -16.04
138 0 107 28.97 229 0 195 17.44
2,590 1 2,360 9.75 5,135 1 4,926 4,24
36 0 13 176.92 77 0 28 175.00
4,634 2 4,569 1.42 9,442 2 9,167 3.00
376 0 603 -37.65 739 0 1,241 -40.45
1,568 1 1,796 -12.69 3,338 1 3,549 -5.95
58 0 12 383.33 105 0 21 400.00
17,214 9 16,957 1.52 34,472 9 33,967 1.49
187,104 380,228 373,929
Items checked out at consortium member locations by BPL patrons.
Last Year This Year Last Year
This Month This Month To Date To Date
17,656 20,251 34,181 39,809
164 307 343 536
3,365 4 387 6,742 8,256
2 50 34 85
8,342 8,295 16,677 17,160
2 1 8 5
7,946 8,487 16,093 16,658
35 26 49 43
609 619 1,163 1,161
24 24 115 113
38,145 42 447 75,405 83,826
Number of BPL items checked out at other consortium locations.
Last Year Percent | This Year Last Year Percent
This Month This Month Change To Date To Date Change
12,139 | 12,667| -417]  24,952| [ 25,494 -2.13|

Consortium




