VOLUNTEERING &

VOLUNTEER MANAGEMENT

Bibliography

INTERNET

Idaho Careline (2-1-1) http://www.idahocareline.org/
This referral service, administered by the ldaho Department
of Health and Welfare, can be used to match volunteers
with organizations that provide social services. Search the
database for “Volunteer Opportunities.” Organizations that
provide community programs or services are listed in the
database. Dial 2-1-1 or 1-800-926-2588.

Volunteer Match http://www.volunteermatch.org/
This organization helps connect people with the causes that
benefit their communities.
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How to set up an insurance plan for nonprofit organiza-
tions, including insuring volunteers.
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Make the Greatest use of Citizen Service and Influence
Brian O’Connell
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The roles of volunteers and staff, recruiting, boards,
meetings, fund raising, budgeting and dealing with
controversy.

Enhancing the Volunteer Experience: New Insights on
Strengthening Volunteer Participation, Learning, and
Commitment

Paul J. llsley
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Understanding volunteer commitment, using volunteer
insight and how common management practices effect
volunteers.
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Management

Katherine Noyes Campbell

FIC361.37 CAMPBEL 1995

Human Resource Policies and Procedures for Nonprofit
Organizations

Carol L. Barbeito
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Useful chapter on volunteer policies, applications, for
descriptions, record keeping and risk management.
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