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The Boise Public Library Board of Trustees met for its regular meeting at 11:30 a.m. on 
Wednesday, May 2, 2012, in the Marion Bingham Room at the Main Library. 

   
BOARD OF TRUSTEES PRESENT: 

Marc C. Johnson, President; Denise Baird, Vice President; A.J. Balukoff; James 
Thompson; and Youth Trustees Victoria O’Neil and Madeline Saunders. 
 

OTHERS PRESENT: 
Maryanne Jordan, Boise City Council Liaison; Kevin Booe, Library Director; Kelley 
Fleming, Boise City Legal Counsel; Valora Treshow, Friends of the Library 
Representative; Diane Broom, Hillcrest Branch Supervisor; Lisa Egan, Cole and Ustick 
Branch Library Assistant; Joanne Hinkel, Community Relations Coordinator; Denise 
McNeley, Operations and Outreach Manager; Rebecca Kabasa, Information Services 
Librarian; and Linda Ugrin, Administration Senior Secretary.  

 
CALL TO ORDER: 

Johnson called the meeting to order at 11:30 a.m. and requested a roll call. 
 

I. MINUTES 
MOTION by Balukoff and seconded by Thompson that the April 4, 2012, minutes be 
approved as written.  All in favor, motion carried. 
 

II. BILLS AND PAYROLL 
MOTION by Balukoff and seconded by Thompson that all bills and payroll be approved 
as presented.  All in favor, motion carried. 

 
III. COMMUNICATIONS 
  Response to Glenn Miles’s Request Regarding Idaho Blue Book 

Johnson presented a draft letter to the Trustees in response to Glenn Miles’s request at the 
April board meeting to add a circulating copy of the Idaho Blue Book at each library 
branch location.  Currently there is a reference copy at each location and one circulating 
copy in the library system.  The book can also be accessed online.  It was noted that the 
book has been checked out three times since August 2011.  After discussion, the Trustees 
concluded that they support library management’s decision that the current number of 
copies, along with online access, meets the public demand at this time.  The letter signed 
by Johnson will be forwarded to Miles to notify him of the Board’s decision. 

 
IV.  CONTINUING EDUCATION 

Summer Reading Program 2012 
Booe introduced Rebecca Kabasa, Lisa Egan, and Diane Broom who were present to give 
an outline of the 2012 Summer Reading program that begins June 1 through July 31.  
This year’s theme for children is “Dream Big, Read,” the theme for teens is “Own the 
Night,” and the adult theme is “Between the Covers.”     
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Egan explained the changes in organizing the program that requires the rotation of a first 
year and a second year co-chairs.  Egan’s goals this year are to streamline the process by 
preparing a written outline of the program’s process for the chairpersons and a written, 
concise outline of the sponsors’ responsibilities. 
 
Broom reported that the Library! at Hillcrest staff will outreach to schools and give away 
backpacks as incentives for children to join the Summer Reading program. 
 
Kabasa noted that last year e-readers were part of the prize pool for adults.  There are 
plans to include e-readers again to encourage adult participation. 
 
Last year’s sponsors donated prizes and in-kind gifts worth approximately $400,000. 
Booe asked the attendees that if they are in contact with any of the Summer Reading 
sponsors, to please say “thank you.” 
 

V. CONSENT ITEMS 
MOTION by Thompson and seconded by Balukoff to approve the consent items through 
March 31, 2012.  All in favor, motion carried. 
 

VI. FRIENDS OF THE BOISE PUBLIC LIBRARY REPORT 
Treshow reported that the April book sale at the new location this year raised 
approximately $34,000.  She added that it was a learning experience and the Friends 
members are busy polishing their procedures. 
 
Treshow described the Friends new logo.  Hinkel noted that the new logo is pictured in 
the Summer Reading brochure that was presented earlier. 
 
On April 23 the Friends held their first “Nonprofit Day.”  Nonprofit groups were invited 
to select any of the remaining items left from the spring sale. 
 

VII. BOISE PUBLIC LIBRARY FOUNDATION REPORT 
Booe reported that the Foundation Board of Directors will be meeting on May 8 and will 
be devoting their time to organizing an advisory board. 
 
The Foundation’s financial assets total $851,498. 
 

VIII. DIRECTOR’S REPORT 
Booe reported that approximately 1,400 customers participated in Get Loud at the 
Library this year at all four locations.  Later staff will evaluate the Get Loud program and 
determine if it will continue to be the Library’s annual signature event in the future. 
 
The second floor remodel is scheduled to be completed by June.  The new lounge 
furniture in the browsing area will be arriving soon.  Booe invited the Trustees to visit the 
second floor and see all the new changes. 
 
The Adult Services division staff has renamed the division as Information Services. 
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The new online catalog search engine, Discovery Layer, is scheduled to be introduced to 
the public in June. 
  
Web graphic designer Valitics has been selected to redesign the Library’s website.  The 
new website is scheduled to be launched in June or July. 
 
Mayor Bieter plans to submit two Trustee nominees to City Council for approval. The 
first nominee would be filling the vacant five-year term left by Martie Brennan last year. 
The second nominee will join the Board July 1 to replace Balukoff whose term ends 
June 30. 
 
Johnson will be the presenter of “The Origins of Social Security” on May 22, 7 p.m. in 
the Hayes Auditorium. 
 
Booe is tentatively planning a day-trip to Salt Lake City with Mayor Bieter to tour the 
public library. 

 
IX. ADMINISTRATION AND MANAGEMENT REPORTS 

No questions or comments were received on the written administration and management 
reports. 

 
X. OLD BUSINESS 

A. Boise Public Library Policy Review:  Section 6.00, Gifts and Bequests 
Booe presented policy 6.00 Gifts and Bequests, subsections 6.01 Gifts, and 6.02 
Facility Naming as part of the Trustees’ annual policy review.  There were no 
changes recommended by staff.  

 
B. Library Strategic Plan Progress Report 

Booe asked the Trustees if there were questions on the Library’s Strategic Plan 
progress report that was presented to them in April.  No questions were received. 
 

XI. NEW BUSINESS 
A. Boise Public Library Customer Comments (January-March 2012) 

Booe reviewed the quarterly customer comment report that was included in the 
meeting packet.  Management reviews the comments daily and responds if contact 
information is provided. 
 
The following two items were highlighted: 1) printer accessibility from personal PCs 
(IT staff is researching a solution on how to charge for printing), and 2) changes in 
the Library’s computer system (Booe noted that sometimes this is a learning curve). 
  
Council liaison Jordan commented about a customer asking for a table to lay their 
items while placing books in the book drop located in the Main Library’s foyer.  She 
thought this was a reasonable request.  Booe stated a table will be placed nearby. 
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B. Boise Public Library Customer Survey Results (April 2012) 

Booe reviewed the semiannual in-house customer satisfaction survey conducted 
system-wide on April 24.  Over 500 customers participated when asked to fill out the 
survey as they were leaving the Library.  The results were favorable and consistent 
with the previous in-house surveys that began in October 2010. 
  
Library staff is investigating a customer comment regarding a library program 
involving the purchase of a requested book at a discounted price and the individual 
who requests the item will give a donation towards the purchase.  This individual 
would then have first rights to check out the book.  Council liaison Jordon added that 
this would be a good partnership with a local, independent book store.  
 

XII. SELECTION OF TRUSTEE TO REVIEW PAYMENT VOUCHERS 
Baird was selected to be the next Trustee to review vouchers for May. 

 
XIII. SELECTION OF MEETING DATE 

The next meeting is scheduled for Wednesday, June 6, 2012, 11:30 a.m. in the Marion 
Bingham Room at the Main Library. 
 
Johnson announced that the term for the 2011/2012 Library Board youth representatives 
will end May 31 for Victoria O’Neil and Madeline Saunders.  A certificate of 
appreciation was presented and the Trustees expressed their gratitude for contributions 
both members demonstrated throughout the year. 

 
XIV. ADJOURNMENT 

MOTION by Balukoff and seconded by Thompson to adjourn the meeting.  All in favor, 
motion carried.  The meeting was adjourned at 12:17 p.m. 

 
APPROVED: 
 
_______________________________  _________________________________ 
Kevin Wayne Booe, Library Director   Marc C. Johnson, President 
      


