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SCOPE OF HOME-BASED SERVICES

Home-based services may be available to individuals and their caregivers residing in
Boise City who are cardholders in good standing and who are unable toregularly visit
a library facility due to obstacles to access such as age, long-term illness, or
permanent or temporary disability.

Library staff and volunteers may make regular and periodic visits to deliver library
materials to the homes of cardholders receiving home-based services. In addition, staff
provide services to residents of care or assisted living facilities and underserved
communities within Boise City limits. Home-based services also provide materials to
designated staff members at facilities for programming use.

All applicable charges to cardholders, including fees for lost and damaged items, will
apply.

Library staff reserves the right to discontinue or suspend service when individuals
experience changes that allow them to regularly visit a library facility. Service may-be
suspended as a result of staff concerns about the safety of staff or volunteers.



